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CLIENT SERVICE AND STRATEGY DIRECTOR

t: 704.342.5255

Brandi is responsible for setting strategy, promoting brand advocacy, 
collecting valuable client feedback, and identifying ways to use that feedback 
to improve service and innovate.

OFFICE LOCATION

301 S. College St., Suite 2900

Charlotte, NC 28202

BIOGRAPHY

“I am passionate about working with individual attorneys and teams to increase 

efficiency within the firm, get to know the industries they serve, deepen relationships 

with clients, and get creative about their approaches to all of the above.”


